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Introduction 

Behavioral problems can be investigated in different areas of 

communication, and each of the behavioral challenges in this field shows 

that it is necessary for psychological programs and interventions to pay 

attention to the optimal management of individual behavior in order to 

prevent and reduce existing harms. Meanwhile, choice theory is one of the 

practical theories for behavior management in various fields. In this theory 

that William Glasser based it on behavior, the general goal is to gain a 

correct and practical understanding of human behavior and improve the 

quality of life through teaching the concepts, structures and principles of 

this theory and its application. It introduces its various aspects in the field 

of individual health and well-being, family and administrative-

organizational issues, as well as responsibility in performing behavior, 

improving interpersonal relationships and achieving a happy and satisfying 

life. In choice theory, behavior management means controlling, managing 

and issuing behavior from within the person and accepting the 

responsibility of doing it by the person. In general, this theory explains 
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why and how people behave and believe that everything that comes out of 

us is a behavior, and all behaviors are motivated from within us and are 

aimed at a goal. Also, the purpose of every behavior is to satisfy one of our 

five basic needs: survival, love and belonging, power, freedom and fun. 

Glasser also believes that not only are we always behaving, but we are 

always trying to behave in ways that give us the greatest and most effective 

control over our lives. Therefore, the aim of this study was to identify the 

effective domains of educational-therapeutic interventions based on choice 

theory on the management of individual behavior in previous studies and 

based on a systematic review. 

 

Method 
Search for research records was done using numerous internal electronic 

databases, using the keywords: choice theory, William Glasser, reality 

therapy, group reality therapy, quality school or quality schools, glasser 

school or glasser schools, lead management, peaceful parenting, parenting 

based on choice theory, and psychology of internal control. After extraction, 

the content of the articles was qualitatively evaluated with the PRISMA 

checklist, and the content analysis method was used to review the data. After 

searching and evaluating the studies, the final analysis was performed on 53 

studies with 62 variables. 
  
Results 

Results showed that effective domains of educational-therapeutic 

interventions based on choice theory fall into 5 categories: emotional-mood 

disorders, destructive behavioral disorders, procrastination, interpersonal 

relationships and individual and social skills. Most of the primary research 

conducted in this research in the field of behavior management from the 

perspective of selection theory, respectively, include the field of personal 

and social skills with 16 studies, the field of interpersonal relations with 15 

studies, the field of emotional-mood disorders with 15 studies, and the field 

of destructive behavioral disorders. With 10 researches, and the field of 

meditation with 6 researches. 

 

Discussion 
In the general explanation of the findings, it can be said that the 

selection theory is regulated in such a way that it is useful and usable for 

therapists, counselors, teachers, trainers and other people involved in 

education and guidance of people. Based on the teachings of this theory, 

people realize that acting on new, effective and responsible choices enables 
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them to discover and experience a life full of healthy and harmless 

creativity. Also, one of the basic hypotheses of the selection theory is that 

people always try to achieve what is called a successful identity by 

exerting better control over their lives; That is, they see themselves as 

those who have the ability to communicate love and affection, they feel 

that they are important to others, they experience a sense of value, they 

have a sense of responsibility, and they believe that satisfying their needs 

is their responsibility, not the duty of others. The results of this study can 

be used as a summary to clarify as much as possible the effective domains 

of choice theory on the management of individual behavior and a 

comprehensive map for conducting studies more coherently and with better 

quality for researchers to provide future research. In fact, the findings of 

the present study can be a summary of the studies done, and these classes 

were considered as the result of a re-analysis of the data with a different 

perspective. Therefore, the basics of choice theory can be used as 

educational and therapeutic interventions in the counseling centers of 

schools and universities, family and couple training workshops, 

organizational management and individual and clinical counseling in order 

to manage individual behavior and improve interpersonal relationships. 
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